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5,/(9$72�&+(�LO�EDQGR�GL�JDUD�UHODWLYR�DOOD�SURFHGXUD�GL�FXL�DOO¶RJJHWWR�q�VWDWR�SXEEOLFDWR�QHOOD�*D]]HWWD�8IILFLDOH�
GHOOD� &RPXQLWj� (XURSHD� Q�� *8� 6�� �����6� ����������� LQ� GDWD� ������������ VXO� SURILOR� GHO� FRPPLWWHQWH�� VXOOD�
3LDWWDIRUPD�6LQWHO�QRQFKp�SHU�HVWUDWWR�VX�GXH�TXRWLGLDQL�D�GLIIXVLRQH�QD]LRQDOH�H�VX�GXH�TXRWLGLDQL�D�GLIIXVLRQH�ORFDOH��
�
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�� LO� SDUDJUDIR� ���³%XVWD�7HOHPDWLFD� ��2IIHUWD� WHFQLFD� �� 6WHS� �´�� VHFRQGR� FDSRYHUVR� ³«/H�EURFKXUH� H� OH�
IDFFLDWH�GHOOD�UHOD]LRQH�WHFQLFD�FKH�VXSHUHUDQQR�OD����HVLPD�QRQ�VDUDQQR�SUHVH�LQ�FRQVLGHUD]LRQH�H�SHUWDQWR�
QRQ�VDUDQQR�YDOXWDWH´�q�VRVWLWXLWR�FRQ�OD�VHJXHQWH�ORFX]LRQH��
³/H� EURFKXUH� H� OH� IDFFLDWH� GHOOD� UHOD]LRQH� WHFQLFD� FKH� VXSHUHUDQQR� OD� ���HVLPD� QRQ� VDUDQQR� SUHVH� LQ�
FRQVLGHUD]LRQH�H�SHUWDQWR�QRQ�VDUDQQR�YDOXWDWH«´�

�� LO�SDUDJUDIR������³&ULWHUL�GL�YDOXWD]LRQH�GHOO¶RIIHUWD�WHFQLFD´�±�³&5,7(5,2�%�±�6ROX]LRQL�PHWRGRORJLFKH�
H�RSHUDWLYH�SURSRVWH�SHU�O¶HURJD]LRQH�GHL�VHUYL]L´�QHL�SXQWL��
�� 6XE� FULWHULR� %�� 6ROX]LRQH� PHWRGRORJLFD� HG� RSHUDWLYD� SURSRVWD� SHU� OD� FODVVH� GL� VHUYL]LR�

3URJUDP�3URMHFW� 0DQDJHPHQW� ODGGRYH� GLVSRQH� FKH� ³6L� ULFKLHGH� DO� FRQFRUUHQWH� GL� GHWWDJOLDUH� OH�
PRGDOLWj� GL� HURJD]LRQH� GHOOH� DWWLYLWj�� FRQ� SDUWLFRODUH� ULIHULPHQWR� DOO
DSSURFFLR� PHWRGRORJLFR� HG�
RSHUDWLYR�� 1HOOD� GHVFUL]LRQH� GHOOD� VROX]LRQH� VL� ULFKLHGH� DO� FRQFRUUHQWH� GL� HYLGHQ]LDUH�� JOL� DVSHWWL�
TXDOLILFDQWL�VSHFLILFL��DSSOLFD]LRQH�DO�FRQWHVWR�GHO�VHUYL]LR��/
RIIHUWD�SURSRVWD�VDUj�YDOXWDWD�ULVSHWWR�D��
DGHUHQ]D�HG�HVDXVWLYLWj�ULVSHWWR�D�TXDQWR�ULFKLHVWR�GDOOR�&DSLWRODWR�VSHFLDOH�G¶DSSDOWR��HIILFDFLD�GHOOH�
PHWRGRORJLH�H�GHOO
DSSURFFLR�SURSRVWR�SHU�O
HURJD]LRQH�GHO�VHUYL]LR��
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VLFXUH]]D� ORJLFD�� ILVLFD�� GL� EDFNXS�� ULGRQGDQ]D� GHL� VXSSRUWL� H� GHL� GLVSRVLWLYL�� QRQFKp� OH� SURFHGXUH� GL�
GLVDVWHU�UHFRYHU\�H�R�GL�EXVLQHVV�FRQWLQXLW\�´�q�VRVWLWXLWR�FRQ�OD�VHJXHQWH�ORFX]LRQH���

³6L� ULFKLHGH� DO� FRQFRUUHQWH� GL� GHWWDJOLDUH� OH� PRGDOLWj� GL� HURJD]LRQH� GHOOH� DWWLYLWj�� FRQ� SDUWLFRODUH�
ULIHULPHQWR� DOO
DSSURFFLR�PHWRGRORJLFR� HG� RSHUDWLYR�� 1HOOD� GHVFUL]LRQH� GHOOD� VROX]LRQH� VL� ULFKLHGH� DO�
FRQFRUUHQWH�GL�HYLGHQ]LDUH��JOL�DVSHWWL�TXDOLILFDQWL�VSHFLILFL��DSSOLFD]LRQH�DO�FRQWHVWR�GHO�VHUYL]LR��/
RIIHUWD�
SURSRVWD� VDUj� YDOXWDWD� ULVSHWWR� D�� DGHUHQ]D� HG� HVDXVWLYLWj� ULVSHWWR� D� TXDQWR� ULFKLHVWR� GDOOR� &DSLWRODWR�
VSHFLDOH�G¶DSSDOWR��HIILFDFLD�GHOOH�PHWRGRORJLH�H�GHOO
DSSURFFLR�SURSRVWR�SHU�O
HURJD]LRQH�GHO�VHUYL]LR´��

�� 6XE�FULWHULR�%��6ROX]LRQH�PHWRGRORJLFD�HG�RSHUDWLYD�SURSRVWD�SHU�OD�FODVVH�GL�VHUYL]LR��,7�$GYLVRU\�
ODGGRYH�GLVSRQH�FKH�³«6DUDQQR�RJJHWWL�LQ�SDUWLFRODUH�GL�YDOXWD]LRQH�OH�PLVXUH�DGRWWDWH�SHU�OD�SURWH]LRQH�
GHL�GDWL�H�GHJOL�DFFHVVL��LQ�FRQIRUPLWj�DOOD�QRUPDWLYD�YLJHQWH�LQ�PDWHULD�GL�VLFXUH]]D�H�ULVHUYDWH]]D�QHO�
WUDWWDPHQWR�GHL�GDWL�� ,QROWUH� VDUj�RJJHWWR�GL�YDOXWD]LRQH�SRVLWLYD� OD�TXDOLWj�HG�LO�GHWWDJOLR� WHFQLFR�GHO�
VHUYL]LR�GL�EXVLQHVV�FRQWLQXLW\�SHU�JDUDQWLUH�OR�VWHVVR�VHQ]D�VROX]LRQH�GL�FRQWLQXLWj«´�q�VRVWLWXLWR�FRQ�OD�
VHJXHQWH�ORFX]LRQH��
³«6L� ULFKLHGH� DO� FRQFRUUHQWH� GL� GHWWDJOLDUH� OH� PRGDOLWj� GL� HURJD]LRQH� GHOOH� DWWLYLWj�� FRQ� SDUWLFRODUH�
ULIHULPHQWR� DOO
DSSURFFLR�PHWRGRORJLFR� HG� RSHUDWLYR�� 1HOOD� GHVFUL]LRQH� GHOOD� VROX]LRQH� VL� ULFKLHGH� DO�
FRQFRUUHQWH�GL�HYLGHQ]LDUH��JOL�DVSHWWL�TXDOLILFDQWL�VSHFLILFL��DSSOLFD]LRQH�DO�FRQWHVWR�GHO�VHUYL]LR��/
RIIHUWD�
SURSRVWD� VDUj� YDOXWDWD� ULVSHWWR� D�� DGHUHQ]D� HG� HVDXVWLYLWj� ULVSHWWR� D� TXDQWR� ULFKLHVWR� GDOOR� &DSLWRODWR�
VSHFLDOH�G¶DSSDOWR��HIILFDFLD�GHOOH�PHWRGRORJLH�H�GHOO
DSSURFFLR�SURSRVWR�SHU�O
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$77(67$7$� O¶DYYHQXWD� UHJRODUH� LVWUXWWRULD� GHOOD� SUDWLFD� DQFKH� LQ� RUGLQH� DOOD� FRPSDWLELOLWj� FRQ� OD� YLJHQWH�
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��� GL�GDUH�DWWR�FKH�OH�SUHPHVVH�FRVWLWXLVFRQR�SDUWH�LQWHJUDQWH�GHO�SUHVHQWH�SURYYHGLPHQWR��

��� GL�UHWWLILFDUH��QHL�WHUPLQL�HVSUHVVL�QHOOD�QDUUDWLYD�GHO�SUHVHQWH�DWWR��LO�SXQWR����³%XVWD�7HOHPDWLFD���2IIHUWD�
WHFQLFD���6WHS��´�H�LO�SXQWR������³&ULWHUL�GL�YDOXWD]LRQH�GHOO¶RIIHUWD�WHFQLFD´��DSSURYDWR�FRQ�''5�Q������GHO�
����������� GHO� 'LUHWWRUH� GHOOD� 'LUH]LRQH� ,FW� H� $JHQGD� 'LJLWDOH�� SXEEOLFDWR� VXO� VLWR� ZHE��
³ZZZ�UHJLRQH�YHQHWR�LW´� DO� OLQN� ³%DQGL�� DYYLVL� H� &RQFRUVL� HG� VX� SLDWWDIRUPD� 6LQWHO�� DSSURYDQGR� LO�
GLVFLSOLQDUH�GL�JDUD�FKH�VL�DOOHJD��VRWWR�OD�OHWWHUD�$�GHO�SUHVHQWH�DWWR��$OOHJDWR�$���LO�TXDOH�DQGUj�D�VRVWLWXLUH�
LQWHJUDOPHQWH� LO� SUHFHGHQWH� GRFXPHQWR� DSSURYDWR� FRQ� ''5� Q�� ���� GHO� ����������� GHO� 'LUHWWRUH� GHOOD�
'LUH]LRQH�,FW�H�$JHQGD�'LJLWDOH��$OOHJDWR�'���

��� GL� GDUH� DWWR� FKH� O¶DOOHJDWR� GL� FXL� DO� SXQWR� �� q� SXEEOLFDWR� H� JUDWXLWDPHQWH� FRQVXOWDELOH� QHO� VLWR�
ZZZ�UHJLRQH�YHQHWR�LW�DO�OLQN�³%DQGL��DYYLVL�H�&RQFRUVL´�H�VXOOD�SLDWWDIRUPD�6LQWHO��
�
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